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Language Assistance Services for Individuals
with Limited English Proficiency

lllinois Bone and Joint Institute, LLC complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. lllinois Bone and Joint Institute, LLC does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.

lllinois Bone and Joint Institute, LLC, provides free aides and services to people with disabilities to communicate
effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other formats)

lllinois Bone and Joint Institute, LLC, provides free language services to people whose primary language is not English,
such as:

e Qualified interpreters

e Information written in other languages

If you need these services, contact an IBJI staff member.

If you believe that lllinois Bone and Joint Institute, LLC has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with the Compliance Office, 900
Rand Rd, Suite 300, Des Plaines, IL 60016, phone: (847) 324-3981, fax: (847) 929-1138. You can file a grievance in person, by
mail, or by fax. If you need help filing a grievance, the Compliance Office is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.
jst, or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F,
HHH Building, Washington, DC 20201, 1-800-868-1019, 800-537-7697 (TDD).

Arabic
oSily auall iila a3, 0003-573-748-10 adys Juail . oladls ell 5l Lugalll Sue Lokl Lo 8 Balll K51 &ani S 13 rllsgale:
1-748-573-0003).

Chinese

TR MREREREP X BRI UREESES R . FEE1-847-375-3000 (TTY: 1-847-375-3000),

Filipino

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang



bayad. Tumawag sa 1-847-375-3000 (TTY: 1-847-375-3000).

French
ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le
1-847-375-3000 (ATS: 1-847-375-3000)

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
Rufnummer: 1-847-375-3000 (TTY: 1-847-375-3000).

Greek
MPOZOXH: Av piAdte eAANVIKA, otn d1aBeon oag Bplokovtal unnpeoieq YAWOOIKAG UTOOTHPLENG, Ol onoieg
napéxovtal dwpedv. Kahéote 1-847-375-3000 (TTY: 1-847-375-3000).

Gujarati
YUz 1 ¥ 2Js2ldl] cHiddl ¢, di [4:2]es @Ml I AdIRA] dHIRI HI2 GUEGH ©. §i- s21 1-847-375-3000 (TTY: 1-847-
375-3000).

Hindi
wH & IfE 3T Sierd 8 Y 31Tk filT gt § W1 HERIdT JaT¢ 39cTed 81 1-847-375-3000 (TTY: 1-847-375-3000) W Hict B |

Italian
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il
numero 1-847-375-3000 (TTY: 1-847-375-3000).

Korean
F9|: SI=20{E AI85IA = B2, AN XA MH|AE REZ 0|85 £ JUELICH 1-847-375-3000 (TTY: 1-847-375- 3000)H=E H

sl FHAIL.

Polish
UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowej. Zadzwon pod numer
1-847-375-3000 (TTY: 1-847-375-3000).

Russian
BHUMAHMWE: Ecnn Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO BaM AOCTYMNHbI 6ecnnaTtHble yenyr nepesona. 3BOHUTE
1-847-375-3000 (Tenetann: 1-847-375-3000).

Spanish
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-847-375-3000
(TTY: 1-847- 375-3000).

Urdu
RS JE L G ol e cde Sleaa (S sae (S 5Ly S 0T 85 o zilss 9ay) OT K1 luya 1-847-375-3000 )TTY: 1-847-375-3000
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